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Creative Courts 
 
Surfacing Maintenance and Warranties 
 
General 
 
Outdoor Courts and Urban Spaces require a consistent program of routine inspections and 
maintenance to ensure public safety and extend the asset's life. 

• Owner Responsibility: It is the sole responsibility of the owner to implement and adhere to this 
maintenance program, including cleaning and recordkeeping. 

• Documentation: All inspections and maintenance must be documented in a logbook or digital 
record noting dates, actions, personnel and observations. 

• System Integrity: Warranties are only valid if the product is used as part of a complete system of 
Mapei products as recommended. 

• Prohibited Items: The following are strictly prohibited on the surfacing: 
o Vehicles of any kind, including maintenance mowers. 
o Pesticides and herbicides. 
o Abrasive materials like steel brushes or scouring pads. 
o Chemicals such as Acetone, Ammonia, Benzene, Rugasol or highly concentrated Acids. 

 
Maintenance 
 
Adherence to these timelines is required for optimal performance of the Mapecoat TNS Extreme 
system. 

• Weekly (Debris Removal): Use a leaf blower to promptly remove leaves and debris to prevent 
staining or surface damage. 

• Monthly (Mandatory Inspection): Conduct a full physical inspection for scratches, cracks, or 
chips. Address minor damage promptly to prevent further deterioration. 

• Immediate (Spills): Clean spills immediately using a Mapei-approved neutral detergent (low 
foam, 90% biodegradable) and rinse thoroughly with clean water. 

• Annually (High-Pressure Clean): Perform at least once a year using a pressure washer (max 
1500 psi). Keep the nozzle at least 300mm from the surface and work from the highest point 
downwards to avoid pooling. 

• Graffiti: Report graffiti immediately to MBP Ltd. Do not attempt removal yourself, as improper 
methods can cause permanent damage. 

 
Warranties 
 

Warranties apply only to correctly maintained coatings as per Mapei Ltd specifications. 

• Product Warranty: Parklife passes on the benefit of the Mapei Ltd 10-year Product Warranty. 
• Application Warranty: Parklife provides a 2-year Application Warranty. 
• Claim Notification: Any alleged manufacturing defect must be reported in writing to MBP (NZ) 

Ltd within 7 days of discovery. 
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• Transferability: If the property is sold within five (5) years of the warranty release date, the new 
owner may benefit from the warranty if MBP (NZ) Ltd is notified in writing within three months of 
the ownership change. 

• Exclusions: Warranties do not cover damage from structural substrate failure, Acts of God, or 
negligence. 

 
 
Contacts 
 
Applicator   Parklife 

09 871 0256 
info@parklife.co.nz 
www.parklife.co.nz 

 
Supplier   MBP Ltd  

Mapei Industrial Flooring and Sports Systems 
09 921 1994 
029 300 3333 
scott.lacey@mbpltd.co.nz  
www.mbpltd.co.nz 

 
 
Statement of Purpose 
 
This document serves as a guide for the client regarding the necessary maintenance and applicable 
warranties for the surfacing system.  

For a complete understanding of your coverage, please refer to the following:  

Product Warranty & Maintenance: The Mapei 'Standard Product Warranty Statement', the 'Coating 
Maintenance TNS Extreme' manual, and the project-specific warranty issued by Mapei at project 
conclusion.  

Application Warranty: Parklife’s Terms and Conditions of Trade and any specific notes or exclusions 
outlined in the project-specific Quote. 

https://parklife.co.nz/media/uploads/2026_3/parklife_terms_and_conditions_of_trade_2026.pdf


 

1 | P a g e  

STANDARD PRODUCT WARRANTY STATEMENT 

Subject to the terms and conditions herewith, MBP (NZ) Limited (MBP (NZ) LTD) 
warrants that the MAPEI product/s supplied by MBP (NZ) LTD (as published in our 
website www.MBPLtd.co.nz) and listed on the invoice/s (proof of purchase) that 
have to be attached to this document, when prepared and applied in accordance 
with the Technical Data Sheet (TDS) will achieve the properties and characteristics 
set out in the TDS and will retain these properties and characteristics for the 
duration of the stated Warranty Period. 

1. GENERAL TERMS 

1.1. Subject to the terms and conditions herewith, MBP (NZ) LTD warrants that its products shall be 
reasonably fit for purpose for which they are supplied, free from manufacturing defects, and will 
perform under normal usage for the stated warranty period, when the products have been 
purchased and used within their shelf life according to; 
1.1.1. the Technical Data Sheets (TDS) guidelines and other literature issued by MAPEI for the 

products, collectively the “Product Literature”, which are applicable at the time the 
products were purchased and installation at the project site and;  

1.1.2. Governmental regulations, building standards, codes, and normal industry practices.  
1.1.3. It is expressly understood that the purchaser and Applicator of MAPEI products 

acknowledges that MAPEI is not responsible or liable under any circumstances for 
determining the suitability or compatibility of MAPEI products for the user’s intended 
purpose. 

1.2. The warranty will become void when MBP (NZ) LTD believes the Applicator/Installer is, or was in 
breach of the terms of this warranty. 

1.3. Reference to applicator means the party who purchased the product, or who installed the 
product at the project site. 

1.4. MBP (NZ) LTD is entitled to reach its own belief as to any matters associated with these terms 
and it does so in its absolute discretion. 

1.5. This warranty applies when the conditions herewith are attained to the satisfaction of MBP (NZ) 
LTD; if at a later date it is discovered these conditions were not achieved, then MBP (NZ) LTD is 
entitled to refuse any claim made under this warranty. 

1.6. This warranty is only applicable to products purchased directly or indirectly from MBP (NZ) LTD 
and applied in New Zealand. 

1.7. If the ownership of the property is transferred to a new owner within five (5) years of the release 
date of the warranty, the new owner shall receive benefit of this Warranty provided that MBP 
(NZ) LTD is advised in writing within three months of the change in ownership. In all other 
circumstances where the property is transferred during the term of this Warranty, this Warranty 
is non-transferable. 

 

2. THIS WARRANTY IS VALID WHEN 

2.1. All money owed under MBP (NZ) LTD terms of trade for the supply of the warranted products 
has been paid. 

2.2. The substrate to which the MAPEI product has been applied was thoroughly and sufficiently 
prepared as per the requirements of the MAPEI Product Literature. 

2.3. A primer or any other MAPEI product linked to the Warranted product has been applied 
correctly as part of a product system, or applicable to the MAPEI Product Literature. 

file://///nzmbpaucfs01.mapei.group/Marketing$/Content%20Calendar/202410/www.MBPLtd.co.nz
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2.4. The warranted product has been correctly applied in accordance with all relevant MAPEI 
Product Literature and specification guidelines. 

2.5. The product has been protected from service until fully cured, or able to achieve its intended 
performance as per the MAPEI Product Literature. 

 

3. THIS WARRANTY EXCLUDES 

3.1. The following are specifically excluded from coverage under this warranty: 
3.1.1. Structural failure of the substrate, inadequate subflooring, or improper subfloor 

preparation; 
3.1.2. Damage caused by Acts of God, including, but not limited to hurricane, flooding, 

earthquake, fire, or other types of natural disasters 
3.1.3. Consequences of unforeseen circumstances, acts of negligence, terrorism, or product 

misuse or abuse, 
3.1.4. Failure to comply with MAPEI Product Literature, applicable Building Codes and standards 

and/or regulations, standards, or industry practices at the time of product application or 
installation 

3.1.5. Variations in colour, shade, or texture, from those shown on samples, product packaging or 
any other marketing materials; 

3.1.6. Changes in colour due to exposure to sunlight and aging; subfloor moisture or water 
damage; normal wear and tear resulting from usage; 

3.1.7. Efflorescence and shading inherent in all cementitious products; cracking due to structural 
movement, excessive deflection, or other failure of the substrate, including but not limited 
to substrate failures caused by Alkali Silica Reaction (ASR), or Near Surface Alkali Reaction 
(NSAR). 

3.2. The warranty is void if any of the following terms are breached, or if in addition, MBP (NZ) LTD 
believes; 
3.2.1. It is discovered there is or was a fault in the manner in which the product was stored or 

applied;  
3.2.2. It is discovered there is or was a fault in the design, preparation, application, construction 

or maintenance of the substrate relevant to the product, or where it has been applied;  
3.2.3. The surface to which the product has been applied was not thoroughly and sufficiently 

prepared in accordance to MAPEI Product Literature;  
3.2.4. There has been an intentional or negligent act done to the warranted product that 

impacts on the product's performance;  
3.3. MBP (NZ) LTD does not warrant nor shall it be liable for any other loss, either consequential, or 

damage resulting from incorrect product application, or for any failure resulting from poor 
workmanship by the Applicator, Installer, or for lack of maintenance or inappropriate in-service 
use of the product during its in-service life. 

3.4. No warranty will be provided if the product has not been used as part of a complete system of 
Mapei products as recommended on our website. 

 

4. LEGAL RIGHTS 

4.1. This constitutes the warranty for the products purchased to the extent permitted by law; all 
other warranties, whether express or implied, but not limited to the implied warranties of 
merchantability and fitness for a particular purpose do not apply. 

4.2.  Any implied warranties arising by operation of law are limited in duration to the term of this 
warranty. 

4.3.  MBP (NZ) LTD will not pay or be liable under this warranty in any circumstances for incidental, 
consequential, special or exemplary damages, lost profits, or business interruption loss. 
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4.4.  No implied warranty can be modified by any course of dealing, course of performance or usage 
of trade. 

4.5.  MBP (NZ) LTD assumes no responsibility or liability to any other person or entity. 
4.6.  No representation, promise, affirmation or statement by any MBP (NZ) LTD Employee, or agent 

of MBP (NZ) LTD will be enforceable against MBP (NZ) LTD unless it is specifically included in 
the warranty. 

4.7.  This warranty is subject to the Laws of New Zealand. 
4.8.  The entire agreement is to be read in conjunction with MBP (NZ) LTD terms and conditions of 

sale and where relevant, the terms contained in the MBP (NZ) LTD Terms of Trade applicable at 
the issue date of this warranty. 
4.8.1.  All such documents constitute the entire agreement between the parties and supersede 

any other prior agreement, arrangement, representation, negotiation or inducement. 

 

5. PROCESSING A PRODUCT PERFORMANCE ALLEGATION 

5.1. If the warranted product does not comply with the terms of this warranty, MBP (NZ) LTD shall 
provide replacement product or repair the warranted product at its cost to the fullest extent 
permitted by law. 

5.2. The asset owner or applicator / installer of the product must notify MBP (NZ) LTD in writing or 
via email of any alleged product defect within fourteen (14) days of the date of discovery of the 
alleged defect; If this is not done, the request may be declined. 

5.3. A copy of the product warranty as executed herewith, and product purchase receipt must be 
provided at the time of notification. 

5.4. MBP (NZ) LTD receives approval form the asset owner, without any obligation, to; 
5.4.1. physically inspect, perform testing, and obtain samples at the site where the product 

performance allegation has occurred, and to, 
5.4.2.  engage a third party for services required by MBP (NZ) LTD to determine the validity of the 

product performance allegation. 
5.5. In order to perform (or have performed) the services described in Point 5.4.1 & 5.4.2 , the asset 

owner of the site consents to access for such services and agrees to pay for those services and 
all related costs to MBP (NZ) LTD if the product performance allegation is found to be invalid 
under this warranty. 

5.6. A claim must be received and evaluated by MBP (NZ) LTD before any repairs are performed; 
otherwise, this warranty will be null and void. 

5.7. The maximum recovery entitled under this product performance warranty is either repairs to 
the product, product replacement, or the value of the product required to replace the defective 
product. 

5.8. For this warranty, MBP (NZ) LTD’s liability will reduce annually on a linear proportionate basis 
over the term of the Warranty. For example, 
5.8.1. for a claim made within a fifteen (15) year Warranty term, the first year of the Warranty 

MBP (NZ) LTD will meet the full product cost, whereas for a claim in year ten (10), MBP (NZ) 
LTD will provide a third of the product cost. 

 

Warranty Period 

Our Warranty Period will apply with respect to products supplied by MBP (NZ) LTD and before the 
expiry of the stated warranty period after the date of your purchase of MBP (NZ) LTD product. Our 
warranty periods are listed at Product Warranties | Mapei 

No warranty will be provided if the product has not been used as part of a complete system of 
Mapei products as recommended on our website. 

https://www.mapei.com/nz/en/warranties
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Make a Claim 

Any claim under our Warranty must be notified to us in writing within 7 days after 
the discovery of the alleged manufacturing defect, at: 

MBP (NZ) LTD 

Customer Services Department 

88 Carbine Rd, Mount Wellington, Auckland 1060  

Email: enquiries@MBPLtd.co.nz 

and must include proof of purchase including date of purchase, date and site of 
installation and a description of the alleged defect. You must also promptly 
provide us with such further information as we may reasonably request from time 
to time with respect to your claim. You will bear any costs that you incur in 
making a claim under our Warranty. If you make a claim and we determine that 
the alleged defect is covered by our Warranty, we will bear the cost of any 
inspections, testing and other work that we carry out or have performed with 
respect to your claim. By making a claim, you agree that if we reasonably 
determine that the alleged defect is not covered by our Warranty, you must 
immediately upon demand reimburse us for all of our reasonable documented 
expenses incurred with respect to your claim, including without limitation the 
cost of any inspections, testing and other work that we carry out or have 
performed with respect to or as a result of your claim. 

 

Your Exclusive Remedy 

Subject to the terms and conditions contained in this document, our Warranty 
solely covers repair or replacement (at our election) of that portion of our product 
proven to be defective due to a manufacturing defect. If replacement product is 
not available, we may provide a product of a similar grade. An exact colour or 
pattern match may not be available. Replacement or repair of a product does not 
re-start the applicable warranty period. Subject to our Warranty and any liability 
we may have which cannot be excluded by law, we do not otherwise accept any 
liability for any direct loss, indirect loss, consequential loss (including without 
limitation loss of profits or losses flowing from delays or interruption to business) 
or damage, however caused (including through negligence), which you may 
directly or indirectly suffer in connection with your use of our product. 

General 

This document contains your entire agreement with us in relation to its subject 
matter. All prior representations (including fraudulent misrepresentations) and 
agreements are excluded to the extent permitted by law. 

mailto:enquiries@MBPLtd.co.nz
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This agreement is governed by and construed in accordance with the laws of New 
Zealand. You submit to the exclusive jurisdiction of the courts of that State with 
respect to any dispute arising with respect to our Warranty. 

Our Warranty may only be varied or extended in writing. Any variations must be 
approved in writing by our Technical Services Department in order to become 
binding on us. 

Our Warranty cannot be assigned or transferred by you. 

If any term of our Warranty is illegal or unenforceable in any jurisdiction, the 
legality or enforceability of the remaining terms will not be affected or impaired. 

 

Questions? 

We are here to help! Contact your sales representative or reach us at: 

 Email: enquiries@MBPltd.co.nz 
 Phone: 09 921 1994 

Thank you for your continued trust in MBP. We are committed to 
providing you with top-quality products and service. 

MBP (NZ) Limited - Building Tomorrow, From the Ground Up 

 

 

 

 

 

 

Version – V3 

Date: September 2024 

Approved by General Manager 
 

mailto:enquiries@MBPltd.co.nz
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   Mapecoat TNS Extreme & Mapecoat TNS Extreme SF 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Coating Maintenance 
Mapecoat TNS Extreme   

The information contained herein and any other advice are given in good faith based on Mapei's current knowledge and experience of the products when properly 
stored, handled and applied under normal conditions in accordance with Mapei's recommendations. The information only applies to the applications and products 
expressly referred to herein and is based on laboratory tests which do not replace practical tests. In case of changes in the parameters of the application, such as 
changes in substrates etc., or in case of a different application, consult Mapei's Technical Assistance prior to using the products. The information contained herein does 
not relieve the user of the products from testing them for the intended application and purpose. 
Users must always refer to the most recent local Technical Data Sheet for the product concerned. 
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Introduction 

This manual guides you through maintaining your Mapei TNS Extreme coating system for optimal performance and 
extended lifespan. Regular care minimizes costly repairs and ensures years of enjoyment. 

This manual serves as a general guide and may require adjustments based on specific project conditions and local 
regulations. 

2. Responsibilities 

Owner: Implement and adhere to this maintenance program, including inspections, cleaning, minor repairs, and 
recordkeeping. 

MBP: Contact for expert repairs, technical advice, and specialized cleaning beyond this manual's scope. 

3. General Guidelines 

• Inspections: Conduct monthly inspections. 
• Maintenance Record: Maintain a logbook or digital record of all activities 

(dates, actions, personnel, observations). 
• Prohibited 

o Pesticides and herbicides 
o Parked/driven vehicles 
o Shrubs/tree canopies within 1 meter 
o Chemicals listed in Section 7 

4. Operational Maintenance 

• Debris Removal (Weekly): Use a leaf blower to promptly remove leaves and debris. 
• Spills and Contaminants (Immediate): Clean spills promptly with Mapei-approved neutral detergent (low 

foam, 90%+ biodegradable). Rinse thoroughly with clean water. 
• Minor Repairs (Promptly): Address minor damage (scratches, cracks, chips) quickly to prevent further 

deterioration. Contact MBP for complex repairs. 

5. Annual Maintenance (High-Pressure Cleaning) 

• Frequency: Perform at least once a year. 
• Equipment: Use a pressure washer (max 1500 psi, nozzle at least 300 mm from surface). 
• Cleaning Technique: Start at the highest point, work downwards to avoid pooling. Ensure even 

coverage. Rinse thoroughly with clean water. 

6. Do Not Use 

These items can damage the coating and are strictly prohibited: 

• Abrasive materials (steel brushes, scouring pads) 
• Non-Mapei-approved detergents/harsh cleaning solutions 
• Cotton rags (leave lint, trap dirt) 
• High-pressure rotary cleaning machines. 

7. List of Prohibited Chemicals: 

These chemicals can damage the coating and are strictly prohibited: 

Cameron Rennie
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• Acetic acid 
• Acids 
• Acetone 
• Alcohol 
• Ammonia 
• Hydrocarbons 
• Hydrochloric acid 
• Fluoride 
• Formic acid 
• Phosphoric acid 
• Nitric acid 
• Sulfuric acid 
• Alcohol 
• Ammonia 
• Benzene 
• Dimethylformamide 
• Ethylbenzene 
• Methanol 
• Xylene 

Note: Contact MBP if unsure about a cleaning agent's safety. 

8. Graffiti Removal 

Report graffiti immediately to MBP. Do not attempt removal yourself, as improper methods can worsen the 
damage. MBP will advise on the appropriate removal strategy. 

9. Contact Information 

For technical questions, repairs beyond your expertise, or specialized cleaning services, contact: 

MBP LTD 
www.mbpltd.co.nz 
email: scott.lacey@mbpltd.co.nz 
Mapei Industrial Flooring and Sports Systems 
T.  +64 9 921 1994 M. +64 29 300 3333 
 
 

http://www.mbpltd.co.nz/













