
 

V1_ 01 JULY 2020 

 

MAINTENANCE AND WARRANTIES 
 
 
BB01 GRIZZLY TOWER 
BB02 MIGHTY TOWER 
BB03 FOUR WAY TOWER 
BB04 HIGH FIVE SEAT 
BB05 PARK LIGHT 
 
Outdoor Basketball Equipment receive heavy use that are subject to players slam dunking, hanging off 
the hoop, climbing on the equipment, wind loads, fatigue loading, coastal conditions and vandalism in 
unsupervised outdoor environments.   
 
Periodic inspections must be carried out to ensure public safety. 
 
It is the responsibility of the owner to maintain a program of routine inspections and maintenance as per 
the Parklife Terms and Conditions and ensure maintenance is site and use specific.  
 
Parklife recommend a check of the equipment be conducted once a month and an annual inspection by 
a qualified Structural Engineer to ensure the highest level of product performance. 
 
Parklife are to be contacted immediately if any issues are detected.  Any repairs must be authorized by 
Parklife and replacement parts must be supplied by Parklife.  Not doing so voids the warranty and may 
result in serious injury or death.  The following is a guideline only.   
 
INSTALLATION 
Ensure the equipment was installed as per Parklife’s installation drawings. 
 
MONTHLY CHECK 
Carry out a check (including but not limited to): 
 

Welds - check for signs of rust and/or fatigue cracks (alert Parklife immediately if any found) 
 
 Coatings (HDG, Paint and/or Powdercoating) - check for signs of rust and/or compromising of 
 
 Bolts, washers and nuts - check all present and torqued 
 
 Net - check it is present and note the condition of it 
 
 Warning Sticker - check it is present and note the condition of it 
 
 Vegetation - ensure existing vegetation is maintained a minimum of 2m from the equipment 
 
 New trees - ensure new tree plantings are further than 4m of the equipment 
 
 Vehicles (including maintenance mowers) - ensure they are kept a minimum of 2m from the 

equipment 
 
 Pesticides and Herbicides - ensure they are kept well clear of the equipment. 
 
ANNUAL INSPECTION 
Carry out an inspection by a qualified Structural Engineer (including but not limited to): 
 

Welds - inspect for signs of rust and/or fatigue cracks 
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 Coatings (HDG, Paint and/or Powdercoating) - inspect for signs of rust and/or compromising of 
 
 Bolts, washers and nuts - check all present and torqued 
 
 Court – inspect for cracking of concrete/asphalt around the equipment base that may allow water 

to penetrate down into the footing 
 
 Footing (if not captured in the court) - inspect for movement of 
 
 Weld Testing - carry out if recommended by the Structural Engineer. 
 
GRAFITTI 
Parklife to be contacted should the equipment be graffitied so they can best advise the right strategy to 
remove. 
 
CONTACTS 
Supplier  Parklife 

0295 348 859 
info@parklife.co.nz 
www.parklife.co.nz 

 
Structural Engineers ACH Consulting Engineers (Design Certifiers) 

09 839 7050 
info@achconsulting.co.nz 
www.achconsulting.co.nz 

 
Weld Testing  Materials and Testing Laboratories 

09 579 0262 
sales@mtlabs.co.nz 
www.mtlabs.co.nz 

 
WARRANTIES 
5 years on all parts - excludes net  
2 years on Park Light LED Light Unit. 
 
The warranty only applies to correctly maintained products.  It does not cover any damage caused by 
accident, improper care, negligence, normal wear and tear, cosmetic issues, dunking and hanging off the 
hoop/ring, vandalism and repairs carried out by any third party not approved by Parklife.  
 
Any alterations to the product or third-party parts replacements that do not comply with the certified 
engineered design will void the warranty.  To ensure public safety, any repairs need to be carried out by 
Parklife or a Parklife approved repair agent using Parklife supplied parts. 
 
 
 


